
 
Context: KrispCall natively integrates with CrispChat. 
 
Error: The dialer doesn’t seem to automatically overpopulate. In case of the native integration, 
once a “CALL WITH KRISPCALL” button is clicked, the contact number gets populated 
automatically, without the users requiring to input the numbers automatically. 
 
 
Steps: 
 
Go to Contacts 
 

 
 
Contacts > Select a contact > Send Message 
 

 
 



Send a message > Call with KrispCall 

 
 
The dialer is empty - doesn’t seem to overpopulate. 
 

 
 
 
 
 
 
 
 


