Local / Toll-Free Number
Porting Porting Authority

Form (PAF)
Telephone Service -
PLEASE COMPLETE THIS FORM IN BLOCK LETTERS Sheet of
TWILIO Inc. Compulsory fields are marked with *
STEP 1. Customer Organisation Name * I UBEN NS  JaN ,,WV UCHEM
Title: *First Name:
Please write your details *Surname:
Position (business only): \_Nmﬁu\oz AL \,_U ) LE CVOTL f | \A\\\/
(in block letters, as they *Address: Rm\@#@\@w%@ X @m m EORGE S &J €e)
appear on your existing burb: m - : :
Freephone/Local Rate Sl M\_u GEWG state: NSO Postcode: XD
ﬁm_mv:oqwm ACN/ARBN (business only):
account — U =
*Daytime Contact No: OtherContactNo: + 9/ S % S rw mnw m $
Preferred Time to Call: Business Hours:
STEP 2. Please write YOUR Freephone/Local Rate service number(s) below:
Port Category
: CATAorCATC
*Service Number *Current Retail Service Account Number
(Account Number dba - Sl
0280511830 [Fovides = 5 Y Pe
located on customer's
Please list the services ; ;
Service Number Current Retail Service Account Number invoice wi
you would like to Port _:Mo_wwwz;: om_%mqw:
to Twilio Inc. O P
Please supply Service Number , Current Retail Service Account Number
additional paperwork if

more space is
required.
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Service Number Current Retail Service Account Number

Curen Retai ServiooAccountNurber

Service Number Current Retail Service Account Number

STEP 3.

*Current Carrier or
Carriage Service Provider

5 M Pe ("Current Service Provider")

Date of Agreement
between Customer
and Current
Service

Provider

v

STEP 4.

To be read and signed

for all service numbers that
are to be Ported to

Twilio.

I/The Customer Organisation has an agreement with the Current Service Provider, which has the date set out in step 3.

Under this Agreement, | /the Customer Organisation is the legal lessee of the Freephone/Local Rate Service Numbers set out in step 2,

which has the existing account numbers also set out in step 2.

| am authorised to act on my behalff on behalf of the Customer Organisation in the position described below. | hereby engage and
authorise Twilio Inc. ("Twilio") to facilitate the porting of these Service Numbers from the Current Service Provider
to Twilio, including the cancellation of the service with the Current Service Provider.

| indemnify Twilio against any loss or damage it may suffer as a result of any information included in this form or the above certification
being incorrect. -

| also authorise Twilio to obtain from my Current Service Provider any incomplete or further details, which are required under step 2 to
facilitate the port of the Service Numbers set out in Step 2.

| acknowledge that although | have the right to transfer these numbers to Twilio there may be costs and obligations associated with
the existing service and vyith porting these telephone number including obligations to make early termination payments to my Current

Service Provider.
S /[y (2or§”

-AWi%ure: Date:

Step 5.
Agency Section

| aithorise Twilio to act on my behalf and to sign and complete an Twilio Porting Authority Form (PAF) and associated paperwork

for the purposes of porting the Number range set out in Step 2. | confirm that all telephone numbers

nominated in Step 2 are to be ported unless otherwise specified.

I also authorise Twilio's nominated representative to complete and sign a new PAF for the purposes of carrying out the port to Twilio in
circumstances where:
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